The administration is an ancient alert, common to almost all countries and all levels of governments. It is an aspect of governmental activity which is very old. It is as old as human history with the increase in the scope and activities of the state, the administration has become all the more important in modern time. Its importance has tremendously increased from the cradle to the grave. The administration is an instrument of social change. It is essential for preserving civilization, social harmony and most of all for successful planning without a clear, efficient, responsive and sensitive administration. The administration is of pivotal importance in the formation of a welfare state.
There was a time when people had no expectation from public authorities but today life is shaped by the quality of administration. A welfare state, having a planned economy and a republican constitution, cannot function except through a widespread and integrated structure of administration. In simple term, the administration is securing cooperation in order to get the work of the world accomplished as a process, the administration is so much a matter of analysis and synthesis that these functions should become second nature to the administrator. As a career, administration is an activity challenge, for its calls on many aspects of a man's nature and the abilities and applied them to stick social problems, administration is of concern to every citizen because the service he receives, the taxes he pays, and even the personal freedom enjoys depends so largely on what the administrator does or fails to do. Many of the sharpest social issues of the modern age, including how to combine freedom and organization resolve around this bureaucratize area of administration, naming administration a central interest of political theory and philosophy. 1 Public administration is a continuous process and in this sense it is always undergoing reform. Thus in public administration, reform is a journey rather than a destination. 2 Reforms are an obvious response to the new challenges confronting the state institution managing public affairs, what lies at the root of such an exercise, is the effort enhancing administrative capability in the changed scenario. The term "administrative reform has different meanings in different nations (such as the United States and Europe) it means to reform the administrative system". It is a process of change administrative structures or procedures within the public services because they seem to have become inappropriate in the changed social and political environment. In other nation including the developing countries, administrative system is considered as an instrument for social and economic transformation.
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The terms "Administrative Reforms", "Administrative Change" and "Administrative Reorganization" are used synonymously, although by strict definition, reform would stand for eradication of abuses in the existing system, change would mean modifications to suit ideological or socio-economic environment, and reorganization would be reconstructing the existing system to suit current needs and new demands. In India, Administrative Reforms signify all these three aspects-remodelling to suit political change since Independence, change in character and behavior to cope with the new socio-1economic environment and programs for the removal of evils that have crept into the system all behave urgent since independence. 4 Administrative reform is therefore a risk, a gamble, in which the odds are heavily against success because once institutionalized, administrative arrangements tend to stick and old habits die hard. It can take a generation for administrative behavior and values to change appreciably.
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There are hardly any magical keys to administrative reforms. It is a long term process that requires the investment of talent, zeal and commitment, scarce resources and above all time whereas governments are usually short term and look for quick solutions Reforms, is argued by Caiden, 'tossed around like a boat in a storm since from conception to finality, is a long, arduous and difficult journey beset with numerous obstacles, unforeseen perils and unexpected surprises.' 6 Actually, Administrative reform is not merely a technical exercise, instead it is a process involving the political interactions of stakeholders who actually determine the course of events. Many definitions fail to appreciate 'the politics of reform' and are thus unable to comprehend why reform programs have introduced measures they incorporate and why they may succeed, many operational definitions contains in excess of instrumental rationality. servants. The ARC made a departure from such a practice as its membership was drawn from public life, which was a distinct feature. The ARC was the single most comprehensive investigation into the country's public administration in independent India. 15 The commission was entrusted with onerous responsibility and given comprehensive terms of references, namely, "to examine the public administration of the country and make recommendations for reform and reorganization where necessary."
1. The Machinery of the Government of India and its procedures of work.
i. The grouping of subjects in departments.
ii. The role of the cabinet secretariat.
iii. Problems of inter-Ministry Coordination.
iv. Staffing patterns and methods of work within ministries and departments.
v. Relationship between ministries and their attached and subordinate offices. 
The Machinery for planning at all levels:
Planning originations and procedures at the center and in the states, and the relationship of the planning commission at the center and planning agencies in the states with other agencies.
Central State Relationships
Center -State relationship in the realm of planning and development with particular reference to the growth of central agencies handling concurrent and state list subjects. Center -State relationships in other spheres, with particular reference to the needs of national integration and of maintaining efficient standards of administration throughout the country.
Economic Administration
Currency, banking and financial institutions, international trade, foreign aid and foreign exchange for company affairs, problem relating to incomes, wages and prices.
Industrial Administration
Economic growth, industrial licensing, import of technical know-how also problems relating to incomes, wages and prices in common with specialization.
Social and Educational Administration
Social welfare and family planning, urban development, labor welfare and industrial relations, factory and labor inspection, information and public relations. (ii) The audit should aim at a positive and constructive approach directed towards seeking improvements in organizational efficiency and effectiveness of financial rules and procedures.
(iii) The 1 st of November should begin the financial year, so as to facilitate a more realistic assessment of revenue and an even spread of expenditure. 
ii.
Interrelationship between State Agriculture Departments, Community Development Organisations and other organizations concerned with agricultural production in the States.
iii.
Organization for agricultural administration of the State and district levels.
iv.
Coordination between research and extension organizations. i.
The adequacy of the existing arrangements for the redress of grievances.
ii.
Need for introduction of any new machinery or special institutions for redress of grievances.
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iii. Special officers should be established for the redress of citizens'
grievances. There should be one authority-Lok Pal-dealing with complaints against the administrative acts for ministers or secretaries to government at the center and in the states. (ii) Empowerment of local self-government institutions for encouraging participative governance and networking.
(iii) To encourage capacity building and training interventions for better performance of local bodies.
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The commission examined the issues of rural and urban local governance in three parts which are as follows: ii. Promoting knowledge sharing to realize continuous improvement in the quality of governance.
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The twelfth report on Citizen Centre Administration "The Heart of Governance", The concept of good governance and citizen centric administration initially connected citizen centrically with the aim of ensuring the citizen's welfare and citizen satisfaction of any government, local, state or national which aims to provide good governance.
As has been pointed out in the report the following are the pre-requisites of citizen centric governance i. Sound legal framework.
ii. Robust institutional mechanism for proper implementation of laws and their effective functioning.
iii. Competent personnel staffing these institutions and sound personnel management politics.
iv. Right policies for decentralization, delegation and accountability.
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Going beyond these necessary conditions the commission has outlined the following core principles for making governance citizen centric.
i. Rule of law-zero tolerance strategy.
ii. Periodic and independent evaluation of the quality of governance.
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Finally taking matters further beyond principles and pre-conditions the commission had tried to examine the finer details of how governance can be made a more citizen centric with reference to the strategies and processes, the tools and mechanisms, which can be usefully employed to make the administration citizen these arei. Re-engineering process to make governance citizen centric.
ii. Adoption of appropriate modern technology.
iii. Right to information. The thirteenth report on Organizational structure of the Governance, the Commission, in its reports which were already examined, made recommendations on different aspects of Governance. In the thirteenth report,
the commission was supposed to analyze and make recommendations for reforming the structure of the Government of India since the sustainability of the other reforms was closely interlinked with the creation of a pro-active efficiency and flexible organizational framework. iv.
To examine if the system of governance was optimally suited to the environment of that time.
v. To suggest a framework for possible areas where there is a need for governmental (regulations) and those where it should be reduced.
vi.
To strengthen the framework for efficient, economical, sensitive clean objective and agile administrative machinery. ii. Strengthening of internal audit systems to ensure proper utilization of funds for the outcomes for which they have been provided and checking that the unit cost of delivery/outcome is as per benchmark developed for this purpose.
iii. Institutional method of external audit and assessment of the delivery and impact of programs. ii. Bringing about systematic changes to refuse and sustain vibrancy and responsiveness.
iii. Streamlining and fine-tuning a comprehensive and accessible public grievance.
iv. Streamlining and fine-tuning a comprehensive and accessible public grievance handling and redress mechanism.
v. Greater devolution and delegation of functions and resources to the local lends.
vi. Examine the coordinating and leadership role of the district officer in development activities and enlisting people's participation therein. ii. It recommended that the residuary power of legislation in regard to taxation matters should remain exclusively in the competence of parliament which the residue field other than that of location should be placed on the concurrent list.
iii. That the enforcement ofunder laws, particularly those relating to the concurrent sphere, is secured through the machinery of the states.
iv. To ensure uniformity on the basic issues of national policy, with respect to the subject of a propose legislation consultation may be carried out by the state government individually and collectively at the forum of the proposed Inter-Governmental Council. It was not recommended that the consultation is a constitutional obligation.
v. Ordinarily, the union should occupy only that much field of a concurrent subject on which uniformity of policy and action is essential in the larger interest of the nation leasing the rest and details for state action. ii. The political parties should maintain and publish the accounts of funds and donations collected from the private sector.
iii. The establishment of an ombudsman type of institution.
iv. The Vigilance Organization in the ministries department should be strengthened.
v. The laws, rules, procedures and practices should be submitted so as to eliminate the opportunities to indulge in corrupt practices. ii. Civil Service main examination (written and interview) for the selection of candidates for the various and the posts. The committee further recommended that the allocation to the various services should be made only after assessing the performance of the candidates at the Lal Bahadur Shastri Academy of Administration. However, the government on the ground that this would involve reorganization of the academy did not accept this recommendation.
iii. Civil Services post training test to be conducted by the UPSC on completion of the foundation course to assess personal qualities and attributes relevant to Civil Services. In this test, the trainee will interviewed each candidate. However, this recommendation seems to be a sensible suggestion, but in practice it appears to be a difficult proportion and rather it appears with dangerous consequences in view of the level of integrity obtained in the country. Further, it can be pointed out that the interval between the main examination and the post trainee test is too brief to make the specification really rational and sound. At the same time, it is long enough to build up powerful lobbies and thus politicize recruitment.
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Kothari committee also recommended that the candidate for the main examination should be allowed to answer all the papers, except the largest one, in any language listed in the eight schedules of the constitution or English.
This, indeed is a constitution of the policy first adopted in 1968. The number of those choosing to exercise the option to write in the regional language had either remained stationary or even declined, the percentage have exceeding. 
